®» q,

FOODLINK i
SYSTEM 4

*
ARAEN
2026.09

®
it Al E8E

EHLRZTE,

BN EEEMAEEE. fEIT. ¥, FRETATEEMNEK A
FHER KT




HAM A A

A TISEREIR,
mAENREA -

FoodLink System 2—3 Al BeERLAFl. FAIREEEMAM Pip.

ARZHABACTHRIEA. EEAENET—H.

B R A=A BHefR

FARE] EHEE, EFHFE
AXFEE BI TRTEN
REMAE BE@EET—%
HHERRNRE— A HEEME—IKESKITA

Pio 88BN, BElT, YT T—SMH4, FENMEERNREESRE
m?j_—o

Pio AEXXTHETE, MARZERTL. EEXTHELERE, HEES.
MR ARZ Pio ATMEARN—FH S . VISTUESR, e 2.

FOODLINK SYSTEM FHTIEFHTEEREM.

n& FLA FL2 Hprs
B PR F e BEREREMNS

o SR, BEARERE.

FOODLINK SYSTEM / A &)&7r 02



PIP o f] fif 2R =E

EETEH,
FCEIES AR

MERERAR X1 o EREL, XABEELEN, EEXTHE, B8—
BT R
Pip BIRREUBELABEMXNIENR, FENTHNER, BREEAM.

XIMThRE BRI 2 A SERRIEIT. Pip AERINEERBURE, mARERRBE.

EXZTEB=/E:

RE IEBERINIE, TS R=/.
SERT I BREMTAEEER, WHERLETL.
BR CHITEIS TESSMITS, Wit ETHNEBE.
iE 1E 18 3R
01 - B 02 - #HHE 03 - E
01 & 03 IEfR 05 %
TEBEEMTA, MEEEL. N EEWMIFZIES, BESHHN EE. 21E, HER.
=&,
02 W 04 RE 06 i
SRR T4, 2EEATRM. FARARERN, TABE. FREEENRS, IBNS.
! e
R ERGECEEEEEEEP BT, BEMESEM, BBMATHET ----cmmmmmmmmmne- :
7 i

¥T18M .

RSB EAFTEMRE. Pio RREIBAEER, THARAREEE

Wintk PIP IER

F5

-

o B—H#MEERERCENET

FOODLINK SYSTEM / A&

BN RFEMBEE T Z BlE

EHo

{{iz/l\”

REES

NF, fFathgEn.
EEmNLEIG

KR LM —HRE.

~EE, FRmERA.

03



RN AR E

FAHCENES
FIHE R o

Pio —HaHATREMAER, BRIHBERHE.

U—RELDHAG. BAVGAT A RHEMURSENELRE, MATSTRS . HENE, ARN
AL LZ KERL. BINRET EEEMLERS . BERFEREN, LIRET EENTILHIER.
BMNETe—NATEFHNAR. EX5ISBEMY, EMRRAITIL.

X —IRERE

HMEEMA

EEBR — B8RINESERE

\If
//__ _—

o

"

p——

N
J

R =4, mEdE. Pip HXRIIERE.
I8 "IRMERAmLRS.

AR ABR FI AR FEX SR 57 Lo

IR RIS A Bt 4. PR&I  BREEM. BREWRAE.

B3R fH4AREEATLET.

v ARXLRFHM
v RIS IAR S P R i)
v 5ISBERY

v BXH—NEEAR

o Pip HIRFIZZIBIREMN. ER

FOODLINK SYSTEM / A&

XERE, ILEAAREMENHE.

v EERNEENRS = AEAMNHBRRIBR S RN

— THEHATHEBR AR
— BB ITRY
— EFBHEEAZRE®R

— EHMEBEELRRIVELS

04



B Al € 1

Pip I{EgEMIt+4 .

BAHEE KBTI MEEF RIS F. HBRAEMAE K.

EERXFRNEET

&5 KRBEAEER ARG EERBURE

BE—R: XM HEHE. AK
W #0135 BE % FiE = 30K R E RN R R E &
RE RE POS REMM FTLE—R HREFTDTRAEEZLRAT

SR, WIRLERUE

1730 FZ#mEIEMES Google Wi HEHIARIIT 2 POS
BURMI. 18T BkeE THRBERE, HEENS

ZPERE, ARATELE

F & F

EAERE ERBEIHRETRE EUMARRZIIFESHS

RE LM PIP  BREFL THMMIER L

E&FH B U7 HR L iE B

o Pip EAL=AMETRAMETEE. RNARITEREZIN—Y: NERE. RE. TEMAIER.

FOODLINK SYSTEM / A& 05



B 22—k,
r—
AErrmAE,
FL1 2 Pip EEZ A1 EE AT A, EERKE OEM &1Ek#E. EEZ EM—1)
EHEFANPTIE: BiEfE. RAENENTZ,
Pip £ FL2 FiB1T, XE2F _FALTINEE. FaeEdsEE, I5ARE.
Pip BIIZIT RN BEA AETIR. ERBEREE. 6, BMLATUIRFEINZE.

7/ L2
ne
FL1 FL2 HEREs
RIS EZR AIEER. F&m, BAHET. EEREREMAG. HKIH.

o RMNFRIBALE, BFRPEFE—HIBA B | FE22HEKH FLI MFL2H8%, MESHRUERE, FEFFE.

FOODLINK SYSTEM / A&

06



1:78I
i
I#
H
=
N

Foli5| ,
E%gtj-lz_io

BRAFEBIER, Pip BRIENEZRAR, N85 EEEERR.

BAETRE, Pio 2EsFAXIE. ETREERES, WHENS EHEFA, FUEIKRE

EHEENARE, BEHREERENT—FH.

B/ 5 B2/ Ny
FBAMEHRIE. EHERITERNS, PPET BEYREHEEFENES.
T &%, Toyako, 202659 H4H

Toyako, 202659 H4H

3/ 3iE

WEERER ERARAER, Pp it THSEEN
ER. ERGRIELZ.

Toyako, 2026%F9H1H

e SR
* BERFARNEE o R, MEEEEMEXEENER
o EMEHENB—ZBIBETMN ° ERMFEEMHA. ELTHA

o HERE Pip AT E H#PILIT

FOODLINK SYSTEM / A&

07



EWEIHN

$T7HA,
ZAEMTHA,

~ A H {\ * A ==
Analytics Over Time Robot started 22 May 2026 %*&x%:«—%?ﬁ [=1C] X’Is—‘zz fl =~ iﬂ—\-;ﬂl%%}\ﬁi T
Fting. Drag a b0 on e ehart 5 oom i  do g 4, UEZEARET Pio 4.

Overview  New reviews Rating < - + > m 30D 14D 7D

Robot started 22 May
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@ Daily reviews Estimated days @ Total reviews @ Daily rating @ Overall rating

Dashed line = robot started asking for reviews

25 Aug
After robot | 5 new reviews | 324 total | 4.72 overall rating | 5.00 daily rating

2 / TOYAKO 2026F9R5H. —E3MENHEE. Pip S, BIEMARART.

GUEST CONVERSATION

5:29 pm

Transcript fallback Positive 3m 41s Needs follow-up

SUMMARY

The guest inquired about the Carbonated Head Spa service at Toyako Salon. The assistant explained the benefits of the
service, including deep cleansing and scalp refreshment. The guest also asked about the hot stone treatment, and the
assistant provided details on the process and pricing. The guest expressed interest in booking, but the assistant

clarified that they cannot make bookings and advised the guest to speak with the salon team.

Carbonated Head Spa Hot Stone Treatment Service Pricing Booking Assistance
View conversation details ~
What Pip helped with Outcomes
v Explain Carbonated Head Spa benefits v Guest received information about head spa services
v Describe the hot stone treatment process v Guest was informed about the inability to book directly
v Provide pricing information v Guest was advised to contact the salon team for booking

v Clarify booking limitations

Follow-up needed
A P

UNRESOLVED ITEMS FOLLOW-UP ACTIONS

v Booking the service v Guest to contact Toyako Salon team for booking

o SERHYEERIR, BELTF2026F9R13H. RIARFTHNELFREENRAL.
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